SI 02310.076 SSI Underpayments to Prisoners and Other Check Related Prisoner Issues

A. POLICY - SSI UNDERPAYMENTS TO PRISONERS 

1. SSI Underpayments Payable To Prisoners 
NOTE: Payment of underpayments (paper checks, not direct deposit) to incarcerated individuals at correctional institutions causes severe public relations problems. Exhaust all alternative methods of paying an individual an underpayment (via a paper check) before paying the underpayment to the individual at the correctional institution. 

SSA must pay any SSI underpayment due a recipient or eligible survivor of a deceased individual for periods of eligibility before prisoner suspension, after considering any collectible overpayment, penalty, or interim assistance reimbursement to the State. Use direct deposit to a financial institution for all underpayments that require a dedicated account. An SSI underpayment is not payable to an estate or survivor convicted of causing the underpaid recipient's death. Follow the instructions for underpayments directed to a dedicated account or installments in SI 02101.000.

If possible, do not pay underpayments (via a SSA paper check) directly to beneficiaries/non-beneficiaries while they are in a correctional institution. 

2. Alternative Methods for Paying Underpayments while the Prisoner Is Incarcerated Some alternative methods for paying the SSI underpayment are: 

►request the prisoner to have his/her payment sent to a bank account; or,

►advise the prisoner that SSA will change his/her mailing address temporarily, only for the period of incarceration. Obtain the temporary address from the prisoner. The underpayment may go to a special "secured" mailing address, or, "in care of" a trusted relative or friend. (See GN 02605.025B.1. for specific circumstances allowing SSA to use an "in care of " address for safety reasons. Use caution when changing the address to an "in care of" address to make sure this change does not cause an assignment of the check to another person. See GN 02410.001D.) 

NOTE (1): Only use this temporary change of address for this one-time special payment. If reinstatement of benefits occurs in the future because the prisoner is a Social Security recipient, SSA will change the address back to the recipient's appropriate permanent mailing address when we reinstate benefits.

NOTE (2): Develop for alternative methods of paying the underpayment before completing any Interim Assistance Reimbursement action. Pay the State via a one-time payment (OTP). SSA will pay any remaining underpayment to the individual at the secure address.

►If the recipient or eligible survivor will not agree to any of our alternatives for payment of the underpayment, pay the underpayment to the individual at the correctional institution. 

B. POLICY - SSI BENEFIT CHECKS RECEIVED AT CORRECTIONAL INSTITUTIONS
SSA cannot stop benefit checks until SSA notifies the beneficiary of his/her appeal rights.

FO’s should contact the correctional/mental institutions in their area and inform them of the following procedures for returning SSI (e.g., paper checks) benefit checks they may receive at their facilities:

1. Inform the correctional/mental health institution that if they receive a title XVI benefit check at their facility for an inmate, they should:

►call the local SSA office immediately to report that the inmate is receiving a benefit check at their institution;

►provide inmate information to the SSA office so they can investigate the matter; 

►if no record for this recipient exists on PUPS, request the inmate data from the institution and establish a PUPS record, if applicable, and

►advise the institution not to intercept the check unless the local FO advises them to do so, and their policy permits them to do so. Once the facility intercepts the check, tell them to return it to the FO for coding and return to Treasury.

2. If the facility should not intercept the check, e.g. the beneficiary did not receive his/her appeal rights (see SI 02301.300B.1.):

►ask the institution to make a photocopy of the check. Tell them to send the photocopy along with the inmate's identifying information to the FO to facilitate inmate status development. Have them write or type the information on the photocopy.

►advise the institution to process the inmate's SSI check according to their own internal check cashing policies.

3. Ask the institution to report any additional SSI benefit checks the inmate may receive to the FO.
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