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[Dear Ms Bergmann,

Guinea Pig Kids, BBC2, 30 November 2004 & BBC News Online

Thank you for your letter of 2 May. I understand that you have previously raised these
complaints with the BBC, but that you were unhappy with the response you received. |
hope I can address your concerns here. | am sorry that this has taken a little longer than
we hoped but, as my colleague Andrew Bell explained to you, it has raised complex
issucs which have taken more time than we anticipated to resolve.

We have now had a chance to view the programme and the website article by Jamie
Doran. We have also reviewed the previous correspondence between Nathan Geffen and
the BBC and the correspondence arising from the earlier complaint brought by the
Incarnation Children’s Centre in March 2005. We have also put your complaints to the
programme-makers and considered the response from them.

You may be aware that it is the role of the ECU to investigate whether there has been a
serious breach of the standards set out in the BBC’s Editorial Guidelines. You can find
these at: www.bbe.co.uk/guidelines/editorialguidelines. In this case. | have taken the
relevant guidelines to be those concerning Accuracy and Impartiality.

The guidelines on Accuracy say:

Lhe BBC's commitment to accuracy is a core editorial value and fundamental to
our reputation. Qur output must be well sourced, based on sound evidence,
thoroughly tested and presented in clear, precise language. We should be honest
and open about what we don 't know and avoid unfounded speculation.




































